CORPORATE RESPONSIBILITY

1. Quality policy
Sevitrade works with the highest quality standards to offer an optimal and safe service.All its activities are
regulated by the Quality Management System, implemented in the company in accordance with the
requirements of the UNE-EN-ISO 9001:2015 international standard, to which the company has been certified
since 2004.
The aim of the Quality Management System is the continuous improvement of operations and the human and
material resources used by Sevitrade to meet its customers’ requirements. The aim is to consolidate and
expand the company's activity by offering a service of the best possible quality in return for the trust placed in
our management by all of our customers.
2. Commitment to the environment and environmental protection
When it comes to environmental matters, the priority is to eliminate the impact of our activity on the
environment by directing our actions towards spill prevention, optimising the consumption of resources, and
the minimisation, separation and appropriate management of waste. The main objective of Sevitrade's policy
is to maintain the sustainable development of activities and minimise the impact on the environment. For this
reason, the company has implemented an Environmental Management System, structured according to the
UNE-EN-ISO 14001:2015 international standard and certified since 2006.
3. Training and development
Sevitrade S.L. offers its employees the resources and training tools necessary for their personal and
professional growth, thus achieving continuous improvement that gradually trends towards corporate
excellence.
4. Safety
Our safety goal is zero accidents, based on the principle that every accident can be prevented. A proper risk
identification and assessment guarantees the safety of people, facilities and processes. As a supplier to the
chemical industry, we guarantee compliance with safety requirements through our UNE-EN-ISO 45001:2018
certification, which we have held since 2021 and previously since 2018, meaning that we carry out our
operations under these standards with the aim of protecting the health of employees and the general public.
5. Responsibility towards stakeholders
Sevitrade maintains a permanent and direct relationship with its stakeholders, allowing us to continuously
improve our services and facilities to ensure the growth and best possible development of both our company
and the suppliers and customers with whom we work.

6. Ethics and integrity
Sevitrade follows a set of ethics and conduct principles that are fully respected and complied with by
everybody who forms part of the company's human team.
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